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Terms and Conditions -  Use of Angel Hill Food Co App and Catering Academy App 
 
General 
 
In the provision of its catering services, Atalian Servest Food Co Limited (“Atalian Servest”) provides access to 
either the Angel Hill food Co App or the Catering Academy App (together the “Apps” and each an “App”) to 
certain individuals (“Customers”) as a means of purchasing and paying for food and beverages (“Goods”). 
 
Customer Account 
 
Before a Customer can purchase and pay for food and/or beverages using either of the Apps, the Customer must 
first open an Angel Hill Food Co or a Catering Academy account (as appropriate, dependent upon which App is 
being used). 
 
When a Customer opens an account, they create a password and provide credit or debit card details. Every 
Customer must keep their own password secret and must prevent others from using it to access their Angel Hill 
Food Co or Catering Academy account. If another person uses your password to access your account, you will be 
responsible to pay for any Goods ordered via your account and Atalian Servest are not responsible for any other 
losses you suffer, unless the person using your password obtained it because we did not keep it secure. 
 
A Customer may close their account at any time by requesting to do so in the account section of the App or by 
contacting Atalian Servest on [INSERT EMAIL ADDRESS]. Atalian Servest may suspend a Customer’s access to 
their account, or close it permanently, if we believe that the account has been used by someone else. We may 
also close a Customer’s account if in Atalian Servest’s opinion that Customer is abusing the service we provide 
(for example, by applying for refunds or credit to which we do not consider you are entitled, making repeated 
unreasonable complaints, or any other good reason). If we close a Customer’s account permanently we will 
refund any remaining account credit you have validly obtained from us by applying a credit to your registered 
credit card, or if that is not possible for any reason, by way of a bank transfer using bank details (provided you 
have supplied them to us). 
 
Purchasing Goods 
 
When a Customer places an order through one of our Apps, it needs to be accepted by Atalian Servest before it 
is confirmed. Once payment has been submitted via the App, a Customer will receive notification that the 
purchase of Goods has been successful (“Acceptance Notice”). The contract for the supply of any Goods a 
Customer has ordered comes into existence when we send the Acceptance Notice via the App. You are 
responsible for paying for all Goods ordered using your account, even if you have ordered the Goods for 
someone else. All Goods are subject to availability. 
 
The Goods purchased must be collected by each Customer from the relevant site restaurant. Each Customer 
must specify the required time for collection when placing their order for the Goods, which will be confirmed upon 
receipt of the Acceptance Notice. Whilst every effort will be made by Atalian Servest to have the Goods ready for 
the required collection time, there may be times that the Goods are not ready at the specified collection time and 
collection times are estimates only (and are not guaranteed). If there is more than a 30 minute delay, Atalian 
Servest will work with the Customer to provide the right solution (whether that is a change to the Goods ordered 
or account credit or otherwise). 
 
A Customer may view the progress status of their order via the App.  

 
Cancellation 
 
An order for Goods cannot be cancelled by a Customer other than with Atalian Servest’s agreement, which will 
not be given less than an hour before the specified collection time or, if earlier, at the point that Atalian Servest 
has started to prepare the Goods. A Customer should contact the relevant site restaurant staff to request a 
cancellation. If a cancellation is agreed, payment will not be taken (if payment has yet to be taken) or a refund or 
account credit (at our discretion) will be made. 
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Due to standard banking procedures, once you have submitted an order that you are paying for by credit or debit 
card and your payment has been authorised, your bank or card issuer will "ring-fence" the full amount of your 
payment. If your order is subsequently cancelled, your bank or card issuer will not transfer the funds for the 
Goods ordered to Atalian Servest, and will instead release the relevant amount back into your available balance. 
However, this may take between 3 to 5 working days (or longer, depending on your bank or card issuer). You 
acknowledge and agree that Atalian Servest will not be responsible or liable to you in relation to this delay by your 
bank or card issuer in the release of funds back into your account. 
 
Prices and Payment 
 
Prices shown on the Apps include VAT. Prices may change at any time but a change to our prices will not affect 
orders in respect of which an Acceptance Notice has been delivered. 
 
Once a Customer’s order has been confirmed with an Acceptance Notice, the credit or debit card linked to that 
Customer’s account will be authorised and the total amount marked for payment. 

 
Atalian Servest aims to charge the transaction amount to the Customer’s payment card by the end of the next 
business day. Please note that from time to time there may be delays with the processing of card payments and 
transactions; this may result in payments taking up to sixty (60) days to be deducted from your bank account or 
charged to your credit or debit card. 
 
A Customer will still be charged for the Goods purchased in the event that the Customer does not present 
themselves to the relevant site restaurant to pick up the Goods at the required collection time. 
 
Customer Rights and Refunds 
 
Every Customer has a legal right to receive Goods which comply with their description, which are of satisfactory 
quality and which comply with any specific requirements you tell Atalian Servest about (and Atalian Servest 
agrees to) before you purchase the Goods. If you believe that the Goods you receive do not comply with these 
legal rights, please contact the relevant site restaurant team in person, or email Atalian Servest on [INSERT 
EMAIL ADDRESS]. We may ask for a photograph of the Goods if the fault can be seen by visually inspecting the 
Goods. We will provide either a refund or account credit (which you receive, a refund or an account credit, will be 
at our discretion) in respect of the affected part of the Goods. 

 
Atalian Servest’s Liability 
 
Atalian Servest provides Customers with access to and use of the Apps on the basis that, to the maximum extent 
permitted by law, we exclude all representations, warranties, conditions, undertakings and other terms in relation 
to the Apps and your use of them (or one of them) (including any representations, warranties, conditions, 
undertakings and other terms which might otherwise apply to the relevant App and your use of it, or be otherwise 
implied or incorporated into these terms and conditions by statute, common law or otherwise).  

 
Atalian Servest’s total liability to a Customer in respect of all losses arising under or in connection with the Apps 
or your use of one or other of the Apps, whether in contract, tort (including negligence), breach of statutory duty, 
or otherwise, shall in no circumstances exceed £100. 
 
Nothing in these terms and conditions seeks to limit Atalian Servest’s liability for death or personal injury arising 
from our negligence, or our liability for fraudulent misrepresentation or misrepresentation as to a fundamental 
matter, or any other liability which cannot be excluded or limited under applicable law. 

 
Data Protection 
 
We process your personal data in accordance with our privacy policy, which can be found here [INSERT LINK]. 

 
Governing Law and Jurisdiction  
 
These terms and conditions shall be governed by and construed in accordance with English law and the courts of 
England and Wales shall have jurisdiction over any matters arising out of or in connection with these terms and 
conditions, the use of the Apps, the Goods and our services. 


